
Target group:
The participants are beginners looking to take the first step to become a Fit Specialist, and 
eventually a Certified Mastectomy Fitter. The course is also appropriate for anyone 
looking to refresh their skills. It never hurts to go back to the basics!

Contents:
Step 1  | Distance learning at your own pace
• You will start by completing the digital learning material in the Amoena Academy 

online portal. For most students, the Amoena Academy requires four hours. You can do 
as much, or as little at a time as you like. You will create a unique username and 
password for the Amoena Academy learning portal. 

Step 2  |  Live, virtual training via Zoom: 1pm ET
During our time together we will: 

• Understand the Amoena product portfolio and innovations
• Practice hands-on measuring and fitting (you will need a model or mannequin, 

see below)
• Conduct discussions in breast prosthetic care

Please note, your Zoom meeting link is included in the email you received with this PDF. 
Please test the Zoom platform prior to our scheduled meeting if you are not familiar with it. 

You must have video and audio access on your device in order to receive your 
certificate of completion. 

Virtual Training Agenda:
Welcome and Introductions
Patient Care and Practice Management
Matching Products to Patients; Understanding the Amoena Product Portfolio 
Measuring and Fitting / Hands-on Practice

• You will be asked to demonstrate your measuring skills on screen. Please 
have a mannequin torso available, or ask a friend or colleague join you 
for 5-10 minutes as your model

Special Bonus! As a thank you for attending, you will receive 10% off* your 
product order placed with 5 business days after your course.  
*Cannot be combined with any other current discounts. Excludes new products, 
swimwear, promotional items, Balance Fit Kits and samples.

VIRTUAL INTRODUCTORY (PRE-CERTIFICATION) COURSE



We look forward to your 
participation! 

More questions? 
Please contact the instructor: 

470.990.5418
Rachel.Brown@amoena.com

What’s next?

Becoming certified means you have met all certification 
criteria:

• Applicants must have 120 hours of mastectomy 
fitting experience. This experience must be in 
providing direct patient care specific to fitting breast 
prostheses and mastectomy products and services 
with these duties as a central responsibility. 

• Completed a board approved, pre-certification 
course

• Passed a formal board exam and uphold required 
continuing education requirements. 

Academy Log-in Instructions

Receive a Link:
You will have access to the Amoena Academy for the four weeks leading up to your 
scheduled, live course. Sure, it only takes 4- 5 hours to complete the material, but if you 
register early, you have extra time to revisit it!

Create an Account and Password:
Your email address is your username. Your password will be set by you. Be sure to write it 
down, or save it in your phone “Contacts” so you don’t get locked out. 

Your Instructor is Monitoring:
You must finish all Amoena Academy online learning before joining the live portion of the 
course. This means you must complete the quizzes too! If you need help, be sure to reach 
out to your instructor.
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